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Assistant Superintendent’s Message                  Mr. Jason Sleep 

A much-anticipated new year has finally arrived, and not a moment too soon.  I 
know absolutely no one who was not eagerly waiting to bid farewell to 2020 
and move on to 2021.  As I reflect on 2020, I think about how grateful I am we 
have been able to engage in face-to-face instruction, unlike much of the 
nation.  Kids are learning from their teachers and socializing with their peers 
while following mitigating practices to fight COVID - 19.  It takes a community 
to make face-to-face instruction possible, and I appreciate all the parents, 
students, teachers, administrators, and school support personnel.  Thank you 
for going above and beyond for our students.   

As we embark on 2021, I hope we can take a moment to consider how we can 
make this year the best year for each other, especially considering the 
contention our country is experiencing.  

My wife and I recently watched the new TV show Ted Lasso, which is the 
fictional story of a Division II NCAA football coach who finds himself coaching a 
Premier League soccer club in England called AFC Richmond.  This show 
displays a level of depth that betrays the funny script-writing of a former SNL 
cast member, Jason Sudeikis.  Throughout his first season, Coach Lasso is 
rejected and dismissed by everyone, from fans, media, owners, and his own 
players.  But in one scene, he reveals why this hasn’t bothered him.  Lasso 
mentioned a day when he came across a Walt Whitman quote, “Be curious, 
not judgmental.”  As he contemplated its meaning, it dawned on him, “All the 
fellas that used to belittle me, not a single one of them were curious.  They 
thought they had everything figured out. So they judged everything.  And they 
judged everyone.  But if they were curious, they would have asked questions.” 

I won’t ruin the rest of the scene, but let’s just say that he went on to prove 
that the people who will win the game of life are the people who are curious.   

Our kids are looking to us, literally, to help them navigate these troubling 
times.  Our influence on the younger generation is undeniable, especially as 
parents.  In this new year, I’m challenging myself to be more curious, be willing 
to ask questions, and being open to reason.  I wish everyone in this community 
the best 2021 possible.  Go Panthers! 

February 2021 Events 

 4: JV Boys Wrestling Quad (5pm)       
V Boys Wresting Quad (5pm) 

 5: JV Boys BB (4pm)                              
JV Girls BB (4pm)                           
8th Grade Boys BB (4:15pm)          
V Girls BB (5:30pm)                                                                           
V Boys BB (7pm) 

 6: 7th Grade Boys BB (9am)     
8th Grade Boys BB (10:30am)     
V Girls BB (10:30am)                   
V Boys BB (12 noon)                                                          

 8: 8th Grade Boys BB (4:15pm) 
Freshman Girls BB (5pm)  
Freshman Boys BB (6:30pm)       

 9: Board Meeting (6pm)   

 11: 8th Grade Boys “B” BB 
(4:15pm) 

 13: JV Boys BB (4pm)                              
JV Girls BB (4pm)                                   
V Girls BB (5:30pm)                                                                           
V Boys BB (7pm) 

 15: No School/Offices Closed 

 16: MS Swimming (3:30pm)        
7th Grade Boys BB (4:15pm)  
Freshman Girls BB (5pm)  
Freshman Boys BB (6:30pm)         

 20: 7th Grade Boys BB (10am) 
8th Grade Boys BB (10am)       
MS Swimming Triangular (10am) 

 23: 7th Grade Boys BB (4:15pm)  

 25: MS Band and Choir Concert 
(7pm) 

 26: JV Boys BB (4pm)                              
JV Girls BB (4pm)                                   
V Girls BB (5:30pm)                                                                           
V Boys BB (7pm) 

 27: MS Swimming Invitational 
(10am) 

For the latest on events, updates, 
and cancellations, please visit 

pcsd1.org 

Please enjoy this edition of the Community Link that covers the 

events and happenings in the District during the months of 

December and January. 

http://www.pcsd1.org


January’s Staff Recognition  

Troy Hildebrand 
PCSD#1 Math Teacher at Powell High School 

Recognizing 26 years of above & beyond service to the District 

Mr. Hildebrand has worked in education for twenty-six years. He grew up in Douglas, WY, and 
graduated from Black Hills State with a Bachelor's degree in Mathematics Education. He holds a 
Master’s of Arts degree in Teaching from Grand Canyon University and a Master’s Degree in 
Mathematics from the University of Northern Colorado. 
At Powell High School, Mr. Hildebrand teaches mid-level math courses from Algebra 2 and Geometry up 
to Pre-College Algebra. His classes include students from freshmen through seniors. He also works with 
students at the SLC in their math classes. He serves as the PHS Head Golf coach and the JV Girls 
Basketball coach. 

"We are extremely fortunate in Powell to have some of the best students in Wyoming, top tier facilities 
across the district, and positive leadership. Through both teaching and coaching, I get to see students 

have success in a few different arenas. That is the part of my job that I enjoy the most. I hope that each 
day my students look forward to some aspect of my class." 

Chase Kistler 
PCSD#1 Physical Education Teacher at Powell High School 

Recognizing 11 years of above & beyond service to the District 

Coach Kistler has worked in education for thirteen years.  He is originally from Sheridan, WY, he attended 
Black Hills State, where he played football for the Yellow Jackets. He completed his Health Science degree 
with an emphasis in teaching from the University of Wyoming. Additionally, he spent two years working 
toward his Master's in Sport and Exercise Psychology from the University of Wyoming.  
At Powell High School, Coach Kistler teaches two class periods of physical education, during which he 
teaches students how to live an active lifestyle and monitor their personal fitness. During his three class 
periods of weight training, he instills the knowledge to be confident in any gym setting so students will 
continue to exercise in adulthood.  During Zero Hour, sport-specific weight training is designed for 
athletes to work out before the school day to succeed in their chosen sport.  In 2020 he took over as the 
PHS Head Football coach after serving as an assistant coach. 

"My favorite part of the job is the seeing the student's success in the weight room, gym, and athletics from 
the hard work and dedication to something bigger than themselves. AND Friday nights when the stadium 

lights turn on at Panther Stadium."  



January’s Staff Recognition  

Keegan McLain 
PCSD#1 Fifth Grade Teacher at Parkside Elementary 

Recognizing 1 year of above & beyond service to the District 

Ms. McLain is in her first year working in education. She is originally from Powell and attended the University 
of Wyoming, earning her Bachelor's in Elementary Education and Spanish along with a certificate in teaching 
English as a Second Language. She student taught in Sheridan, WY, at a dual language school in Laramie, WY, 
and at a bilingual school in Quito, Ecuador. 
She is a fifth-grade teacher at Parkside, and each day she is responsible for guiding and challenging her 
students with new concepts, ideas, and beliefs! They get to grow together as a classroom, and she 
collaborates heavily with other teachers and staff at the school to ensure best practice that Parksiders are 
getting their every need met. 
“It is impossible to choose a favorite part when you're in your dream job. But, if forced, it would be during our 

classroom discussions when we are mulling over a particularly difficult concept, and I see my students' eyes 
light up with passion and intrigue as they speak. The conversation becomes so lively that it's carried out onto 
the playground and even home that evening. It's in these moments that I'm reminded of the true meaning of 

being an educator, and I'm overwhelmed with a sense of pride and joy to share that with the thoughtful 
minds in my classroom.” 

Bryce Sapp 
PCSD#1 Technology Department Technician II 

Recognizing 5 years of above & beyond service to the District 

Mr. Sapp has worked in education for five years.  Originally from Worland, WY, he attended the 
University of Tulsa, where he received his Bachelor of Science degree in Psychology.  He earned his 
Bachelor of Science degree in Information Technology from Western Governors University.   

Mr. Sapp‘s primary responsibility is to make all the different computer systems talk to each other and 
exchange data, and try to keep all of PCSD#1’s systems, users, and data safe and secure.  He works with 
the rest of the tech team to complete projects and respond to help tickets. 

 

“My favorite part of the job is solving problems, making technology run smoothly, and being helpful for 
learning.” 



Student Spotlight 

Elsie is this year’s PHS student body vice president. She is also a 

leader on the speech and debate team. According to Nicole 

Maier Reitz, PHS Speech and Debate coach, “Elsie is an 

outstanding student and individual who supports others in and 

out of practice sessions. She gets along with everyone and is 

always willing to mentor new members of the team. She is 

caring, respectful, and patient.” Elsie has maintained a 4.18 

weighted GPA.  

Seth is one of the senior leaders on this year’s Panther wrestling 

team. He is working hard to defend his state championship at the 

152 lb weight class. So far this season, Seth has posted a 9-1 

record against some very stout competition. He has invested a lot 

of time working with younger wrestlers in the middle school and 

USA programs, contributing to the success of future Panther 

wrestlers.  Seth was also an all-conference football player and has 

maintained a 3.6 GPA.  

Noah’s Boys 

Shortly after their return from Christmas break, “Noah’s 

Boys” surprised their classmate Noah Kiser with a pair of 

Nike Jordan shoes. The students pooled their money to treat 

Noah to this belated Christmas gift. This is just one example 

of the kindness these students have shown to Noah. Noah 

loves his Jordans and loves “his boys.”  

The Students of Powell High School 

Seth Horton 

Elsie Spomer 

Pictured from left to right: Mason Marchant, Jack 

Pool, Landon Sessions, Noah Kiser, Kobe Ostermiller, 

Zach Ratcliff, and Jaden Marchant (The boys briefly 

removed their masks for the photo) 



At the December 8, 2020 meeting of the Board of Trustees, new officers were elected for 2021.  Former 
Vice-Chairman Trace Paul was elected as Chairman.  Kim Dillivan will hold the office of Vice-Chairman, 
Tracy Morris remains as the Treasurer and Lillian Brazelton assumed the role of Clerk.  Not pictured:  
Chairman Trace Paul 

Meet the Board 
The PCSD#1 Board of Trustees includes seven elected members, each serving a 

four-year term. Board members volunteer their time to oversee the management 

of the District's schools, including the use of public funds, curriculum, 

employment, facilities, and serve as the policy-making body within the District.  

  Laura Riley was elected to the Board in November 2020 and is serving her first 

term.  Originally from Upton, Wyoming, Mrs. Riley and her family moved to 

Powell, and all four of her children are graduates of PHS.  She holds a degree in 

communication and has spent her career in education.  She worked for PCSD1 for 

seventeen years.  She served as the ISS (In-School Suspension) Coordinator, the 

building secretary for Westside, and completed her tenure as the Technology 

Administrative Assistant at the Support Services Building.   

 Mrs. Riley views serving on the board as her opportunity for community service, 

which she feels everyone should do.  In retirement, she has the time to engage 

and truly cares about the District.  She sees the outstanding commitment that 

PCSD1 has to our students.  She knows the state's looming budget challenge and 

doesn't want to see education bear the brunt of the decline in mineral resource 

funding.  Mrs. Riley sees success for the District as a combination of student 

success, a good safe environment for staff and students, and meeting the needs of 

everyone. 

 While she typically reads as an escape and enjoys John Grisham novels, she 

suggests This Tender Land: A Novel by William Kent Krueger. 

Laura Riley 

*Mask was removed briefly to 
take this photo 

Favorite quotation: “I’ve 
always liked quiet people: 
You never know if they’re 
dancing in a daydream or if 
they’re carrying the weight 
of the world.” -John Green 

2021 Board Officers Elected 

Lillian Brazelton, Clerk Kim Dillivan,  
Vice-Chairman 

Tracy Morris, Treasurer 



Around the District 

The 8th girls basketball team are the Conference Champions!  The “A” team went 13-1 and the “B” team went 
8-2.  According to Coach Tracy McArthur, this was a great group of young women to work with – they had 
great attitudes and work ethic. “Even with all the restrictions this was one of my most memorable years be-
cause of dynamics of this group.”  Congratulations! 



                The Dish 
from the Food Services Department 

This Spud’s for you! 
Despite the popular keto craze, don’t be a tater hater. There are a 
million reasons why potatoes can be part of a healthy diet. In addition 
to being a good source of potassium and vitamin C, potatoes also 
provide fiber to help curb your appetite. It’s fine to eat the skin as 
long as it’s cleaned thoroughly and not green. Green potato skin 
contains a toxic substance called solanine. Best to peel the green 
potatoes and skip the skin. Below are a dozen ways to enjoy your 
spuds. 
1. Oven-roasted. If you’re trying to get away from French fries, try 

oven-roasted potatoes. Potatoes can be cleaned, quartered and cut 

into wedges or fries. Brush with olive or corn oil, dust with seasoned salt and roast for 25 minutes at 400 degrees. Or 

use a hot air fryer set on "potato chip" for 20 minutes. 

2. Potato salad. Cooked and chilled potatoes are a good source of resistant starch, the type that helps for good 

bacteria in the large intestine and helps manage blood sugar. Substitute plain Greek yogurt for mayonnaise and add 

your favorite ingredients like dill, chopped onion, and celery. Or make a new fangled flavor like "wasabi" by adding 

wasabi mayonnaise, lettuce, and shelled cooked edamame beans! 

3. Indian dishes. Nothing beats big chunks of cooked potatoes in curry sauce paired with cauliflower or peas and 

your favorite meat or legume. 

4. Baked potatoes. A baked potato can be the great base of a simple vegetarian meal. Try it topped with black 

beans, salsa, and guacamole or broccoli and melted cheddar. 

5. Red potatoes with rosemary. Boiled and buttered with a dash of dried rosemary, red potatoes make a delicious 

side dish. Use whipped butter or olive oil to reduce saturated fat content. 

6. Potato soup. Cubed potatoes and leeks or other onions make a great fall soup. Vegetable broth can be used to 

make the soup vegan or chicken broth works well, too. Top with shredded cheddar cheese or cilantro if desired. 

7. Mashed potatoes. Mashed potatoes are not just for Thanksgiving. You can get creative with the flavor and add 

minced garlic, thyme or dill in addition to Greek yogurt to give them a tangy taste. 

8. Home fries. Cubed, seasoned potatoes are common in breakfast houses, but can also be served at brunch or as a 

side at dinner. Add bell peppers and onions for more color, flavor, and nutrition. 

9. Sheet pan dinners. Add cubed or sliced potatoes as part of your sheet pan 

meal. They can be seasoned with garlic and paired with chicken, fish or lean 

steak. 

10. Potatoes au gratin. This French dish tends to be a bit decadent but can 

be made lighter using 2% milk, light shredded cheese, and 25% less butter 

than the recipe calls for. 

11. Potato salad niçoise. A Niçoise salad can be made of any seasonal 

vegetables, but usually includes tomatoes and green beans combined with 

tuna, black olives, capers, and hard-boiled eggs. Cubed red potatoes make a 

colorful addition to this beautiful salad. 

12. Cacio e pepe potatoes. This Italian dish may become a new favorite. Boil 3 lbs of cleaned, cut Yukon gold or red 

potatoes in a pot for 15-20 minutes. In the same pot, add 1/3 cup extra virgin olive oil, 4 oz. Pecorino or shredded 

Asiago cheese and 1 Tbsp. freshly ground pepper. Toss until potatoes are coated and cheese is melted. Transfer 

potatoes to a platter and add additional cheese or pepper as desired. 



                The Dish 
from the Food Services Department 

Watch for new menu items and special events to  
celebrate breakfast at school! 



In Memoriam 

Jarred Oliver 
Oct. 4, 1981 - Nov. 11, 2020 

Jarred Lee Oliver, 39, passed away on Nov. 11, 2020. Jarred was born in 
Denver, Colorado, to Steve and Kelly Oliver. 

Jarred was a 2000 graduate of Powell High School.  At the time of his 
death, he was employed by PCSD#1 as a paraprofessional in special 
education working at PHS.  While employed at the school district, he was a 
sign language interpreter for special needs classrooms and assisted with 
Special Olympics and the Eagle Mount ski program.  He was also an 
independent contractor for the Wyoming Department of Developmental 
Disabilities for both children and adults. 

Due to the coronavirus pandemic, the family held a private memorial on Nov. 18, 2020, at New Life 
Church, in Powell.  A celebration of Jarred’s life is being planned for next summer, COVID permitting, 
where all his friends and loved ones can pay their final respects and farewell to a loved and cherished 
friend and relative. 

A scholarship fund has been established in honor of Jarred, and his family would like the scholarship to go 
to someone who plans to work in special education.  Memorial donations can be made to the Powell 
Schools Foundation, with Jarred Lee Oliver Scholarship in the memo line.  Checks can be mailed to Powell 
Schools Foundation, Attn: Mary Jo Lewis, 160 N. Evarts St., Powell, WY 82435. 

Photo courtesy of PHS 

Memoriam excerpted from Jarred’s obituary 

A memorial bench was donated by Jarred’s family and installed near the flagpole at Powell High School.  

Marquis Awards will be installing a plaque on the bench to commemorate Jarred’s life. 



Do you have a teacher, staff member, student, event or activity you would like to recognize in our Shout Out 

section? Please email your shout out nomination to Amy at ALJohnson@PCSD1.org 

Shout outs! 
I would like to give a shout out to Paul Vibe bus driver. Paul is the first person to work in the morning 5:15 am and he 
takes care of getting the lights on for everyone out at the bus barn. He then drives out to Clark to pick up any Clark 
students who go to school in town. He then picks up a few more students on his way back into town. After school he 
heads back out to Clark and drops all those students off at their homes. He usually gets back about 5:40-5:45 pm 
depending on the road conditions. He is dedicated to his job and we have been especially lucky to have him as part of 
our team for the last 5 years. –Stephen Janes 

A shout out to Mike Giese, custodian at the MS.  He has such a positive attitude and is a Mr. Fix-it deluxe.  He pays 
attention to the little things and comes up with great solutions for our dilemmas.  We are fortunate that he is in 
our building. —Jill Queen 

I have shout out for Paul Vibe.  Paul just turned 81 on 12/15.  He strolls in to the MS kitchen every morning at 5:45 a.m. 
with a smile and always tells me that it is a beautiful day, regardless of the weather.  He is grateful to be able to work 
and just really has a positive outlook on life.  He’s an inspiration.  We certainly appreciate him delivering meals to our 
students in Clark.  —Jill Queen 

PCSD1 is one of three school districts in Wyoming selected to receive a grant to build and expand mental health programs 

and support.  PCSD1 was awarded a five year grant through Wyoming’s Project AWARE (Advancing Wellness and Resiliency 

in Education) to improve school climate and provide mental health services in schools for 

students.  The Wyoming Project AWARE program aims to:  

Increase access to mental health and substance abuse services for school-aged youth. 
Increase student, parent, and family knowledge of mental health and substance abuse 
services available. 
Develop student skills that will promote resilience, pro-social behaviors and prevent 
youth violence through outreach, engagement, and training. 
Increase capacity to recognize and appropriately respond to mental health and 
substance abuse needs of students through professional development training.   
Develop state and local infrastructure to foster wellness in school-aged youth and their 
families. 

Adrienne Cronebaugh has been hired to serve as the Community Mental Health Coordinator 

under this grant.  “Through this program, we will be providing training for school personnel and youth-oriented community 

organizations to detect and respond to mental health issues and connect students who may have behavioral health issues 

and their families to needed services,” said Cronebaugh.   

Mrs. Cronebaugh recently moved to the area with her husband (he’s a Wyoming native) and their three boys.  A lifelong 

public servant, she is excited to bring her experience from her time working in policy for the Ohio Senate and Florida 

Senate.  She also served as a Director for the American Heart Association for the Go Red for Women campaign and 

Executive Director for an environmental organization that focused on keeping waters swimmable, fishable and drinkable.  

She and her family enjoy backcountry hiking and downhill skiing. 

New Face 



Tech! 

The invention of the dot matrix printer in 1925. 
The first computer chip in 1958.  
The creation of the World Wide Web in 1989.   
 

Firsts that pale in comparison to the feat 
achieved by the Tech Department in January 
2021-10,000 helpdesk tickets! Each ticket 
represents a technology inquiry ranging from a 
highly descriptive explanation to a vague, head-
scratching statement that leaves the Tech 
Department wondering. Sometimes, they can 
diagnose the problem as a simple 'restart your computer,' or they begin down a rabbit hole 'if, then' 
troubleshooting. No matter what gets submitted, the department addresses and works diligently to solve 
each one within their purview.  

To give you a little background, a support ticket is a task or request that is assigned to the Tech Department 
through the District's help desk platform, Invgate. Each school has a helpdesk agent assigned tickets through 
the portal, and agents can create tickets on behalf of staff and students. Our diligent school agents, 
Stephanie Belmont(WS), Heidi Dicks(SS), Tara Shorb(PS), Dan Hunter(SPED), Heather Allred(MS), and Leslie 
McPherson(HS), triage the tickets in each of their buildings. When the school agent can solve the ticket, they 
do so. When the ticket requires more than they can provide, they reassign the ticket to the Tech 
Department. Each time a request is created through the portal or submitted via email to the helpdesk, a 
ticket is created in the helpdesk system. If you've ever submitted a request via the portal or sent an email 
message to the helpdesk, you're one of the 10,000 tickets the Tech Department has received!  

PSCD1 has been using Invgate Helpdesk since March 2019.  Tickets are generated year-round, so that means 
the tech department averages 454 tickets per month. They track their metrics, and while some tickets are 
solved in minutes, others are more involved and require days of collaboration. Each Tech department staff 
member has areas of expertise, so tickets are assigned based on each person's specialty. The team 
collaborates on tickets that require more complicated solutions. Pretty awesome, right? Out of almost two 
years and 10,000 tickets, they have received a wide range of requests. While the Tech Department enjoyed 
cake they thought they'd share some of the more entertaining titles with you to mark this remarkable 
milestone. Enjoy!  

10. PLEASE help me be able to open Adobe Acrobat!!! 
9. THIS LOOKS SUSPICIOUS TO ME.... 

8. Worked for one day! 
7. Student Chromebook 13xxx P202xxxx - "Arggggh" 

6. Can't remember if I opened attachment 
5.  Trust Issues 

4. I want to click on this. Is it real? 
3. Blue Screen of Death 

2. HELP!! It's Friday the 13th and gremlins have attacked me!! 
1. Computer needs a Red Bull Cake to celebrate 10,000 tickets! 



     

  
 

 

 
 

  
 
 
 
 
 

 
             

             
                 

        
 

  
               
           

               
 

 
          

          
          

               
                 

         
             

             
               

            
               

            
               

               
        

   

       

   OUCH! January 2021 

The Monthly Security Awareness Newsletter for You 

Securing Wi-Fi At Home 

Overview 
To create a secure home network, you need to start by securing your Wi-Fi access point 
(sometimes called a Wi-Fi router). This is the device that controls who and what can connect to 
your home network. Here are five simple steps to securing your home Wi-Fi to create a far more 
secure home network for you and your family. 

Focus on The Basics 
Often the easiest way to connect to and configure your Wi-Fi device is while connected to your 
home network. Point your web browser to the specific IP address documented in your device’s 
manual (an example of this would be https://192.168.1.1), or use a utility or mobile app provided 
by your Wi-Fi device vendor. 

1. Change the Admin Password: Your Wi-Fi access point was most likely shipped with a 
default password for the administrator account that allows you to change the device 
configuration. Often these default passwords are publicly known, perhaps even posted 
on the Internet. Be sure to change the admin password to a unique, strong password, so 
only you have access to it. If your device allows it, change the admin username as well. 

2. Create a Network Password: Configure your Wi-Fi network, so it has a unique, strong 
password as well (make sure it is different from your device admin password). This way 
only people and devices you trust can join your home network. Consider using a password 
manager to select a strong password and to keep track of all of your passwords for you. 

3. Firmware Updates: Turn on automatic updating of your Wi-Fi access point’s operating 
system, often called firmware. This way you ensure your device is as secure as possible 
with the latest security options. If automatic updating is not an option on your Wi-Fi 
access point, periodically log into and check your device to see if any updates are 
available. If your device is no longer supported by the vendor, consider buying a new one 
that you can update to obtain the latest security features. 

© SANS Institute 2021 www.sans.org/security-awareness 

www.sans.org/security-awareness
https://192.168.1.1


     

        
           

             
        

              
          

            
 

              
           

              
          

          
            

            
 

                
             

          
      

 

  
       

         
           

 
 
 

 
 

   
 

  
 

  
   

 
                      

                

Resources

OUCH! Is published by SANS Security Awareness and is distributed under the . You are free to share or distribute
this newsletter as long as you do not sell or modify it. Editorial Board: Walter Scrivens, Phil Hoffman, Alan Waggoner, Les Ridout, Princess Young

4. Use a Guest Network: A guest network is a virtual separate network that your Wi-Fi 
access point can create. This means that your Wi-Fi access point actually has two 
networks. The primary network is the one that your trusted devices connect to, such as 
your computer, smartphone, or tablet devices. The guest network is what untrusted 
devices connect to, such as guests visiting your house or perhaps some of your personal 
smart home devices. When something connects to your guest network, it cannot see or 
communicate with any of your trusted personal devices connected to your primary 
network. 

5. Use Secure DNS Filtering: DNS is an internet-wide service that converts the names of 
websites into numeric addresses. It is what helps ensure your computer can connect to a 
website when you type in the website’s name. Wi-Fi access points typically use the default 
DNS server supplied by your internet service provider, but more secure alternatives are 
available for free from services such as OpenDNS, CloudFlare for Families, or Quad9 that 
can provide extra security by blocking malicious or other undesirable websites. Log into 
your Wi-Fi access point and change the DNS server address to a more secure alternative. 

Securing your home Wi-Fi access point is the first, and one of the most important, step in creating 
a secure home network. For more information about securing your Wi-Fi access point, refer to 
the device’s manual, or if your internet service provider provided your Wi-Fi device, contact them 
for more information on security features. 

Guest Editor 
Joshua Wright (Twitter @joswr1ght) is a senior director at Counter Hack 
Challenges, LLC, leading the coordination and development of cyber challenges 
for NetWars and the Holiday Hack Challenge. Find Josh at LinkedIn here: 
https://linkedin.com/in/joswr1ght. 

Making Passwords Simple: https://www.sans.org/security-awareness-training/resources/making-
passwords-simple 
Password Managers: https://www.sans.org/security-awareness-training/resources/password-
managers-0 
Updating: https://www.sans.org/security-awareness-training/resources/power-updating 
OpenDNS Setup Guide: https://www.opendns.com/setupguide/#familyshield 

Creative Commons BY-NC-ND 4.0 license 
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